
1/7/15 - Shoreview  Personal Residential

1/8/15 - St. Cloud  Commercial Property

1/21/15 - Eden Prairie  Commercial Property

2/17/15 - Maple Grove Personal Auto

2/19/15 - Rochester  Commercial Casualty II

3/10/15 - Eden Prairie  Elements of Risk Management

3/18/15 - Mankato  Agency Operations

4/2/15 - Maple Grove  Commercial Casualty I

4/7/15 - St. Cloud  Elements of Risk Management

5/6/15 - Duluth  Commercial Casualty I

5/12/15 - Rochester Agency Operations

5/14/15 - Eden Prairie WTH - Commercial Lines

6/3/15 - Shoreview Commercial Property

6/4/15 - Brainerd  Personal Auto

6/9/15 - Fergus Falls  Dynamics of Service

6/16/15 - Thief River Falls  Elements of Risk Mgmt

6/18/15 - Maple Grove  Agency Operations

7/8/15 - Eden Prairie Personal Residential

7/9/15 - Bemidji  Commercial Property

7/14/15 - Duluth  WTH - Commercial Lines

7/22/15 - St. Cloud  Agency Operations

8/4/15 - Mankato WTH - Commercial Lines

8/11/15 - Maple Grove  Commercial Casualty II

8/13/15- Grand Rapids Personal Lines Miscellaneous

8/18/15 - Rochester  Personal Residential

9/15/15 - Willmar  Commercial Property

9/23/15 - Eden Prairie  Dynamics of Service

10/6/15 - Maple Grove  Personal Lines Miscellaneous

10/7/15 - Alexandria  Commercial Casualty II

10/8/15 - Shoreview  Elements of Risk Management 

10/13/15 - Duluth  Agency Operations

10/21/15 - St. Cloud  Commercial Casualty I

11/10/15 - Rochester  Commercial Casualty I

11/11/15 - Shoreview  Commercial Casualty I

12/15/15 - Maple Grove  Commercial Property

Cost Seminar Time

$158.00 CISR Seminar 8:00am-3:45pm
Test: 4:15-5:15pm

$168.00 William T. Hold 
Seminar (WTH) 8:00am-4:00pm

$158.00 Dynamics of 
Service 8:00am-5:00pm

_______________________________________________________________________________________________________________________
Card Number                                                                                      Expiration Date                                                              Signature

_______________________________________________________________________________________________________________________
Name on Card                                                                Security Code (3 digits)                   Billing Address

_______________________________________________________________________________________________________________________
Name                                                                                                     MN Insurance License #                                            DOB                                      Designations

_______________________________________________________________________________________________________________________
Agency/Company                                                                                                   Phone                                                                   Email

_______________________________________________________________________________________________________________________
Address                                                                                                            City                                                                   State                           Zip

Return to:  MIIAB, 15490 101st Ave N, Suite 100, Maple Grove, MN 55369   P: 763.235.6460  F: 763.235.6461  E: miia@miia.org

www.miia.org

Method of Payment
Check Enclosed (Payable to MIIAB) or Charge to:     VISA       Mastercard
(Additional non-refundable charge of $5 will apply per seminar for credit card transactions) 

CANCELLATION POLICY:  Registration fee is fully refundable if cancellation is 
received seven days prior to class.  A $30.00 fee will be charged for cancellations 
less than seven days before the scheduled class.  NO SHOWS will NOT receive a 

refund. 
In accordance with Title III of the American with Disabilities Act, we invite all registrants to advise us of any disability and any 

request for accommodation to that disability.  Please submit your request as far as possible in advance of the program you 
wish to attend.

2015 MIIAB CISR 
Program Schedule

NEW!!! 
William T. Hold 

Seminar and 
Dynamics 
of Service 

Open to All!
 You are no longer required 
to have your designation 
or to be a dues paying 
member of the National 
Alliance to attend the 
William T. Hold or Dynamics 
of Service Seminars.  You 
can also use these courses 
to update your CISR 
designation.

Please select Seminar date - These courses have been approved by the 
MN Commissioner of Commerce for 7 hours of Insurance continuing education

It’s easy to register
by fax, phone, mail, 
or on-line!

BONUS!!! 
William T. 

Hold Seminar 
Meets Ethics 

Requirements

MN Independent Insurance
Agents & Brokers Association
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