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www.sfmic.com

Safety is your first line of defense

SFM–The Work Comp Experts Providing superior injury prevention, 

claims management and cost control services

sfmic.com

Agent ads 2013-agn-0313.indd   1 4/4/2013   1:37:03 PM
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www.progressiveagent.com

WE CAN HELP your CustomErs 
INsurE ANytHING oN Four WHEELs,
tWo WHEELs or No WHEELs At ALL. 

THE ONE STOP-SHOP THAT SAVES YOUR CUSTOMERS AROUND $550 ON THEIR AUTO INSURANCE. Partner with a leader. It’s no secret  
why drivers use independent agents. You offer quality service, and a convenience second to none. But Progressive can help too. Because Progressive is  

not only a leader in auto insurance, but also truck, boat, motorcycle and RV. Plus, drivers who switch to Progressive save an average of $550  
on their auto insurance. So no matter what you’re helping your customers insure, together  — we can help them insure it for less. 

Progressive Casualty Ins. Co. and its affiliates, Mayfield Village, OH. Auto insurance prices and products are different when purchased directly from Progressive or through independent agents/brokers. 
Not available in all states. Market positions from Highline Data’s 2007 written premium data, NAIC 2008 market share data, and 2008 Millward Brown & Harris Interactive survey data.  10A0065.B (01/10) 

/ / / /



President’s Message continued on page 6

How did you start your career in the insurance industry?  

I started by working at Allstate Insurance in their Education/Technology department as a trainer.  
That gave me the opportunity to see how the Captive agent side of the industry worked.

Tell us a little bit about your agency?

Richfield State Insurance has been around since 1947.  It was originally owned by Richfield Bank 
and Trust until 1994, when my father Marv Bjugan purchased the agency.

In 2007, Jim Poppie and I purchased Richfield State Insurance from Marv.  At that same time we 
bought the Swanson Insurance Agency in Carver, Minnesota where Marv currently works as part 
owner with another part owner, Paul Newton.

Since then we have also bought Agency One in Shakopee and have affiliations with Crosslake 
Insurance in Crosslake and Young Insurance in St. Louis Park.

And your family?

My wife Nicole and I have two children, Gabrielle (7) and Tyler (10) and, if it were up to them, we 
would also have a dog but mom and dad are still fighting that battle.

What sort of community service are you involved in? 

I was chair of the Richfield Chamber of Commerce and was also a member of the Military Affairs 
council associated with the 934th Air Force Wing.  I have coached my son’s Lacrosse team and also 
helped with his football and baseball teams.

What do you find fulfilling about being an insurance agent?

My favorite part of my job is getting to know and help my clients.  
The people that I interact with on a daily basis not only make it easy 
for me to come to work every day but at the same time, make my 
job very rewarding.

How has the Big ‘I’ benefited you professionally and or personally?

I have made many friends through my different roles in the Big “I”.  I 
initially joined the Big “I” young agent program to find other young 
agency owners that I could bounce ideas off of and that has truly 
paid off for me.  Insurance is a fluid industry and being involved 
helps you keep a pulse on the industry so you don’t get left behind.

Chad Bjugan
cbjugan@richfieldinsurance.com President’s Message

Chad Bjugan of Richfield State Insurance, Richfield, MN was recently installed as 
Minnesota Independent Insurance Agents and Brokers Association President.  Minnesota 

News sat down with Chad to hear his insights on his upcoming term as President.
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Who is/was your biggest influence?

My father, Marv Bjugan has influenced me the most in 
my insurance profession.  He has taught me how to take 
care of clients and has always been a great resource for 
insurance advice.  No one will ever know everything 
there is to know about insurance so having someone 
like my father (who has been in the industry a long 
time) giving me advice, has been very valuable.

What in your professional experience as an 
independent insurance agent has prepared you for 
being the President of the MN Big ‘I’?

I think my experience on both sides of the Independent 
agency system (company side and agency side) has 
rounded out my preparation for this position.  Being an 
underwriter for Austin Mutual and now being an agency 
owner has allowed me to see the different perspectives 
involved when assessing risk.

If asked, “Why should I join the Big ‘I’” what would your answer be?

Joining the Big “I” will give you a chance to shape the future of our industry.  Where else can you do 
that?  If you are interested in the future of technology as it pertains to insurance, there is a committee 
you can help with.   If your interest is in politics; there is a committee for that as well.

What is your advice to Young Agents as they begin their careers in the insurance industry?

Find a mentor.  There are many people in our industry who have been very successful, talk to them and 
ask them questions.  From my experience most people are willing to help.

What significant changes do you foresee in the industry over the next 5-10 years?

I see more agencies going to an aggregator system.  Unfortunately, I think the days of the small one or 
two person agencies are going away.  The Big “I” will have to adapt to this new agency system.

How important is it that agents become involved in grassroots political activity?

I think it is very important.  In visiting Washington DC, the state capitol legislator staffs have shared 
that the most important phone calls or emails they receive come from their constituents, not from 
lobbyists.  We need to protect our industry and it can’t be done by sitting on the sideline.

Chad Bjugan
cbjugan@richfieldinsurance.com

President's Message continued from page 5
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Saturday, July 13, 2013
Normandale Lake Park, Bloomington, MN

JOIN US
What is Walk for Wishes®?
The Walk for Wishes® event is an exciting opportunity to raise funds 
to grant wishes to Minnesota children with life-threatening medical 
conditions. Whether you walk, run, or sponsor you can make a 
difference in these children’s lives and bring them hope, strength 
and joy when it’s needed most. Join the fun and put your “passion 
into action” for the Make-A-Wish® Minnesota by registering today for 
the 2013 Walk for Wishes event. Go to www.MNWalkForWishes.org to 
learn more or to sign up.

Event Overview
In 2012, 600 participants reached their goal and raised more than 
$100,000 to grant more wishes to Minnesota children with critical 
medical conditions. Help make wishes come true this summer by 
lacing up your sneakers on July 13 for this family friendly 2-mile walk 
or 5k-run event at Normandale Lake Park, Bloomington, MN. Meet 
our wish families and enjoy food, music, entertainment and activities. 

How can I get involved? 
Don’t miss this opportunity to make the world a better place for these 
Minnesota children who are dealing with serious medical challenges. 
Simply go to www.MNWalkForWishes.org and register today for the 
Walk for Wishes. Let’s raise $110,000. We can do it!

For more information about the Walk for Wishes, please contact:
Jean Carlson at (612) 767-2764 or jcarlson@wishmn.org.

For WishesWalk
Run

To register: www.MNWalkForWishes.org

2-Mile Walk & 5K Run

Joy Sponsor:

Presenting Sponsor:
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THANK YOU 
AGENTS
Auto- Owners Insurance is ranked “Highest in Customer 
Satisfaction with the Auto Insurance Claims Experience, 
Five Years in a Row” according to 
J.D. Power and Associates.

Auto-Owners Insurance ranks highest among auto insurance providers in the J.D. Power and Associates 2008-2012 Auto Claims StudiesSM. 2012 study based on 12,508 total responses, 
ranking 26 insurance providers. Excludes those with claims only for glass/windshield, theft/stolen, roadside assistance or bodily injury claims. Proprietary results based on experiences and 
perceptions of consumers surveyed November 2011-September 2012. Your experiences may vary. Visit jdpower.com.

Emblem JDPA Ad.indd   1 11/05/2012   8:29:32 AMwww.auto-owners.com
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Dan Riley
driley@miia.org Executive VP Message

Convention A Huge Success!
Each year the Convention seems to grow and grow. This year, was our largest ever and we were 
wise to switch our location to a venue like the Minneapolis Convention Center in order to be 
able to host over 1,100 insurance industry professionals and the 102 exhibitors. On behalf of 
the Board of Directors and staff, we would like to thank all of you who joined the celebration on 
May 8-9th in Minneapolis. In this issue, we have highlighted with a number of pictures showing 
how the festivities were enjoyed by those who attended. I would like to recognize the following 
individuals as the recipients of the MIIAB Awards:

Company Award of Excellence
Austin Mutual, a Main Street America Group Company, Jeff Kusch, President

Jeff Kusch has done an outstanding job in developing a strategic relationship with 
The Main Street America Group. Member agents appreciate having Jeff’s expertise in 
Minnesota moving Austin Mutual forward. 

Company Representative of the Year
Michael McMahon, CLU, Auto Owners Insurance Company

According to his loyal agency supporters, Mike, is one of the outstanding insurance 
representatives in the state calling on independent agents. They value his knowledge, 
expertise, and his ethical manner in which he works with agents.

Agency of the Year
Bremer Insurance Agencies, Inc.

Under the new leadership of Mike Schmiel, President of Bremer Insurance, Mike, will 
be moving their entire agency focus to increasing their market share throughout the 
region. Mike has hired a very competent assistant, Kelly Bowe, who will be directing the 
marketing team.  

Agent of the Year
Matthew Sundeen, CIC, AAI, Maguire Agency, Inc.

Matt Sundeen has done an exceptional job as a key producer in the Maguire Insurance 
Agency in St. Paul. He has focused on new client acquisition and is truly an asset to his 
agency and the industry he represents. He should be congratulated on his award. 

Young Agent of the Year
Adam Seeley, Alliance Insurance Advisors, LLC

Adam is one of those individuals who has a real success story to tell. As a young 
producer, he has accomplished an enormous amount of success in his short 
time in the business. He has worked with several independent agents and 
recently purchased his own independent agency where he is developing 
additional young producers to come in to his agency. He is truly an 
individual that will be a leader in our industry in the future. 
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All Industry Award
David Eide, CIC, CLU, CPCU, ARe, Western National Insurance Company

David Eide needs no accolades, he is an individual that has an enormous amount of experience in all aspects 
of our business, and more importantly, he is willing to share his experiences with fellow colleagues. We all 
wish Dave the best in his upcoming retirement from Western National Insurance Company.

Trusted Choice Community Service 
Award
Brian Roseen, South Metro Miracle League

On behalf of our Board of Directors and 
Members, we would like to congratulate 
Brian Roseen, who singlehandedly 
spearheaded the Miracle League Network 
in Lakeville, MN. The MIIAB will be working 
with Brian to help promote the Miracle 
League Network with our local agents, not 
only in Lakeville, but throughout the state. 

Recognizing Robb Wunderlich and 
his father, Warren

The Board of Directors and staff would like to 
thank Robb and his agency for his successful 
year as President of the MIIAB. Robb did 
an outstanding job throughout the year, 
spearheading a number of projects and 
services that we provide to our members. 
Most importantly, Robb recognized his 
father, Warren, for all that he has done for his 
career and his brother’s in the agency. He has 
been an inspiration not only to the agency, 
but the community that he has served over 
the last half century. Congratulations to 
Robb and his father!

For those of you who attended this year’s Convention and Exhibit Hall, we 
thank you for all of your support. We also would like to thank all of the sponsors 
that participated in making this event such a huge success. We look forward 
to seeing all of you again next Spring!

Chad and Dan, 
 
Please accept my thanks for the recognition and "All Industry Award" you presented 
to me at the 2013 MIIAB Annual Convention.  My heart is filled with gratitude for 
this honor from you, the Board of Directors, membership and staff of the MIIAB.  
Not a slogan for me but rather a strongly held professional belief that personal and 
commercial insureds are best protected by a knowledgeable independent insurance 
agent.  Members of the MIIAB are not only able to offer choice to current and 
prospective clients but also the ability to do so under the respected "Trusted Choice" 
brand.  
 
I am most proud of the MIIAB in three areas:  (1) the commitment to quality 
education, (2) the commitment to work with companies to strengthen and expand 
the available services to our mutual clients and (3) the focus on professional 
excellence and service to not only clients but to the communities in which we live 
and work.  Over the last twenty years the Association has been challenged on every 
front possible but because of the selfless serving of agent leaders such as yourself, 
each challenge has been met and conquered.  It takes personal courage to make a 
commitment to serve in a voluntary position with the aim of benefiting fellow agent 
competitors.  I applaud you and all the others that currently serve with you and all 
who served before you.  
 
Having walked both sides of the street, and now having retired from active duties, 
I make the commitment to you and the MIIAB that if I can ever contribute to the 
continued successful mission of this fine organization I will do so without hesitation.  
 
Thank you again for the recognition but just importantly thank you for all of the 
wonderful and strong relationships that have been forged throughout my career 
with the quality agents that are members of the MIIAB.
 

DaveDavid L. Eide, CPCU, CLU, CIC, ARe
Agency & Management Consultant

Executive VP continued from page 9
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AAA Insurance
AFCO/Prime Rate Premium Finance

Allied Insurance
American Strategic Insurance 

AMERISAFE, Inc.
AmTrust North America

Applied Systems, Inc.
ACUITY

Astonish Results
Austin Mutual Insurance Company
Auto-Owners Insurance Company

Bedford Underwriters, Ltd.
Burns & Wilcox of Minneapolis

Capital Premium Financing
Cincinnati Insurance Company 

ClearChannel Outdoor
CNA Insurance

Continental Western Group
Cousineau McGuire Chartered

Data Risk Consultants, LLC
EMC Insurance Companies

Encompass Insurance Company
Erickson-Larsen, Inc.

EZLynx
General Agents Acceptance Corp

Giertsen Company
Global Indemnity PLC

Grinnell Mutual Reinsurance Company 
Harleysville Insurance Company

HawkSoft. Inc.
Hepp Risk Consultants, Inc.

HIIG Energy
ICC Restoration & Cleaning Services

Illinois Mutual
InsurPac

Integrity Mutual Insurance Company
Kaplan Financial Education

Kemper Preferred
League of MN Cities Insurance Trust

Legal Shield
Liberty Mutual Insurance

Make-A-Wish Foundation of Minnesota

Midwest Family Mutual Insurance
Minnesota Insurance Magazine

MN Workers Comp Insurers Association
MNsure

MVP Service Solutions
NIF Group

North Star Mutual Insurance Company
Northern States Agency, Inc.

NuVantage Employee Resource
Pennsylvania Lumbermens Mutual Ins.

Philadelphia Insurance Companies
Premco Financial Corporation

Prime Insurance Company
PROGRESSIVE Insurance

Project CAP
QBE

Quomation Insurance Services
Risk Administration Services, Inc.

RPS Schneider Agency
Ryan Specialty Group

S. H. Smith & Company
Safeco Insurance

Safelite Auto Glass
Scobie Group

SECURA Insurance Companies
Selective Insurance Company

ServiceMaster Clean
SFM-The Work Comp Experts

Solbrekk Business Tech Solutions
State Auto Insurance Companies

Swett & Crawford
Swiss Re

The Hanover Group
The IMT Group

Tomsche, Sonnesyn & Tomsche P.A.
Toshiba Business Solutions
Travelers Companies, Inc.

U.S. Risk, Inc.
West Bend Mutual Insurance Co.

Western National Insurance Group
Westfield Companies

Wilson Mutual Insurance Company

Thank you to our Sponsors and Exhibitors 
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“A Personable Company Keeping You on Course”

Insuring Homes, Farms, 
Businesses and Autos

www.nstarco.com

Box 48, Cottonwood, MN  56229  1-800-622-5230

Rated  “A+ Superior”

Offered Exclusively Through Independent Agents

www.nstarco.com
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Company Award of Excellence

The Main Street America Group
Excerpts from the awards presentation for the Company Award of Excellence...

This award is bestowed on a company by the board of directors and member agents of the association.  
This company and its employees have shown their dedication to the American agency system and the 
agencies they represent.

This company was founded in 1896 by a small group of township mutuals to form a statewide mutual 
insurance company.  Over the past 100 years, it has grown into one of the most well respected companies 
in Minnesota.  Their employees and their Chief Executive Officer have dedicated themselves to the 
independent agents and the thousands of customers they serve.

Today, under the leadership of their Chief Executive Officer, they have affiliated with one of the strongest 
national insurance companies in the country, Main Street America Group out of Jacksonville, Florida.

Main Street America Group combines their strength and product resources with Austin Mutual Insurance 
Companies reputation in our marketplace in Minnesota to build an even stronger presence with their 
agency force and its customers.

We applaud Jeff Kusch, President and CEO of Austin Mutual Insurance Company, a member of Main 
Street America Group, as he leads Austin Mutual into the next decade.  We proudly bestow the 2013 
trusted choice company award of excellence to his company and their new affiliation. 
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www.emcins.com

Riley Tonkin, Omaha Branch Marketing Representative

Are there certain accounts in your area you want to 
write? The more we know about your goals, the better 
you can utilize EMC industry experts, online resources 
and other marketing programs and materials to 
grow your business. It’s just one of the many reasons 
independent agents Count on EMC®. 

Minneapolis Branch: 800.362.4670  |  Home Office: Des Moines, IA www.emcins.com

© Copyright Employers Mutual Casualty Company  2013  All rights reserved

MARKETING SUPPORT

Acquisition Strategy #15

“ Tell us where you’re   
 headed and we’ll
 help you get there.”
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Company Representative of the Year

Michael McMahon, CLU
Auto-Owners Insurance Company

Excerpts from the awards presentation for the Company Representative of the Year...

This year’s recipient is a person who represents the insurance industry with true professionalism.  This 
individual is by far one of the hardest working insurance representatives in our business.  The knowledge and 
experience is what separates him from the competition.

This years recipient has over 27 years of experience in the insurance industry.   Today, he is the senior marketing 
representative of one of the largest insurance carriers in the country and is responsible for working with 
independent agencies throughout Minnesota.  He was nominated by the MIIAB members; one member, 
Richard McKenny, stated that “He is hard working and is very hands on with agents and staff for underwriting 
assistance and problem solving.  We can count on him to advocate for our agency and provide solutions of 
mutual benefit to our agency and his company.  Our relationship is a win/win.” Another member, Chad Bjugan 
says “When working with agency managers we always look for truth, honesty, integrity and the manager that 
exemplifies the company philosophy.  After years of working with a lot of managers and companies, the one 
agency manager that always rises to the top is this individual.  He eats, sleeps, drinks and breathes Auto-
Owners; he was once asked what his favorite vacation spot is and he answered, Lansing, Michigan.  He is 
always looking for ways to promote Auto-Owners to our agency and is greatly appreciated for all of his hard 
work and effort.”   A great family man to his wife Monica and his daughter Kelsi who is attending the university 
of  Wisconsin-Eau Claire.  It is our pleasure to honor Mike McMahon, from Auto-Owners Insurance Company, 
with the MIIAB/Trusted Choice Company Representative of the Year. 
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www.amtrustnorthamerica.com

 
AmTrust has a bouquet of coverage 

for small businesses

Your Success is Our Policy.®

AmTrust North America
An AmTrust Financial Company

For more information about how you can write business with AmTrust,  
please call 877.528.7878 or visit www.amtrustnorthamerica.com.

A.M. Best rating of “A” 
(Excellent) FSC IX

Complementary workers’ comp and BOP coverage 
By offering a competitive businessowners policy (BOP) as an individual 
product or as an accompaniment to our workers’ compensation insurance 
or commercial auto products, AmTrust has a selection that serves small 
businesses well.

Better yet, we offer a 10% discount on BOP for our existing workers’ 
compensation policyholders. An umbrella policy is also available, with limits 
ranging from $1 million to $10 million to fit over our BOP and commercial auto 
products.
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Agency of the Year

Bremer Insurance Agencies, Inc.
Excerpts from the awards presentation for the Agency of the Year...

The next award is for an agency that has dedicated themselves to their profession, their clients and 
to the companies they represent.  This year’s agency of the year award is going to an agency that 
that was established in 1947 to serve clients throughout Minnesota, North Dakota and Wisconsin. The 
group has nearly 100 insurance professionals who are dedicated to their clients, providing full-service 
insurance plans, including commercial, health, agricultural, personal and life solutions in 30 locations.  
Their revenues are approximately $17 million, with the majority coming from commercial and personal 
P&C lines.  Kevin Steiner, President and CEO of West Bend Mutual Insurance Company stated that “This 
agency’s reputation as a professional agency is unsurpassed and their agency growth over the past 
several years has been phenomenal.  The commitment to their clients is what makes their agency so 
successful.  It is West Bend’s pleasure to be part of this agency and their success.”

It is our pleasure to award the 2013 Agency of the Year award to Bremer Insurance Agencies, Inc. in St. 
Paul, Minnesota.  
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A BIG CLUB
Speak softly

and carry

Insurance underwritten by Auto Club Insurance Association or MemberSelect Insurance Company.

AAA sells insurance products through Independent Agents.
What makes us different from other insurance carriers? Simple. We’re a club, 
not just another company — creating marketing opportunities in select 
Midwestern markets that aren’t available through other companies.

Here’s your opportunity to share in AAA’s brand strength — while enjoying 
a competitive commission structure, outstanding contingency program and 
innovative co-op advertising resources.

Contact Vicki Hanson at 952-707-4952 or vicki.hanson@mn-ia.aaa.com

www.aaa.com
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Agent of the Year

Matthew Sundeen, CIC, AAI
Maquire Agency Inc.

Excerpts from the awards presentation for the Agent of the Year...

Our next nominee is an individual who has been active in our business since 1994 with one of the most 
prominent insurance agency’s in the state.  He has been mentored by the best.  These mentors have 
also been leaders in our industry.  Their agency goals are to build a foundation of integrity and trust that 
reflects the personal values and long term partnerships with their customers and their companies.  This 
nominee lives every day by this statement in the agency he represents.

In his short time as an insurance professional he has served on local insurance and community boards.  
He maintains a strong relationship with the commercial clients through the association they maintain.  
He is a CIC and an AAI and dedicated to his family and local community.

This year’s recipient of the MIIAB/Trusted Choice Agent of the Year award is Matt Sundeen, Vice President 
of Maguire Agency Inc. in Roseville, MN.

19  
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www.thesilverlining.com

When something happens to your customer’s home, car, or business, it 
may not be a disaster. But no matter what it is, your customers always 
deserve fast and fair service from their insurance company.

West Bend provides a Silver Lining, no matter what the claim may 
be. When the scoreboard at the Panther’s little league field was 
struck by lightning, it was important to get it fixed in time for the 
championship game. So that’s just what we did.  

Sometimes little things mean a lot. And every day, when something 
bad happens to someone, West Bend makes sure your customers 
experience the Silver Lining. Because the worst brings out our best.®

Silver Lining.®
Your customers deserve a
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Young Agent of the Year

Adam Seeley
Alliance Insurance Advisors Agency, LLC

Excerpts from the awards presentation for the Young Agent of the Year...

As this individuals values have shaped his insurance career, his goal was to keep improving his education, 
maintain a strong community relationship, and more importantly, provide for his wife and two beautiful 
children.  He is accomplishing these goals.  David Eide of Western National Insurance Company nominated 
this individual and in his nomination remarks said, “You will not find a more dedicated individual to our 
industry, his community and to his family.  Our company is so impressed with his core values and the 
focus on his customers.  More importantly, he believes in attracting young talent into his agency.  We 
believe he will be a leader of our industry.”  

The 2013 MIIAB/Trusted Choice Young Agent recipient is Adam Seeley from Alliance Insurance Advisors 
Agency, LLC in Oakdale, MN.
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Cyber Criminals 
are Working Hard 
to Steal Your 
Clients’ Data

NetGuard TM Plus
Cyber Liability Insurance

Data Network Security 
AutoShun® Inline Network Appliance

Comprehensive cyber liability coverage

Save up to 20% in your cyber policy when you also purchase the InteProIQTM Information 

Security Training and Compliance System and the AutoShun® inline network appliance.

Policy underwritten by NAS Insurance on behalf Lloyds, London.

Program developed in cooperation with:

For More Information, Contact:
John Bristol
Ph: 888.255.6603
Email: sales@datariskconsultants.com

This unique cyber risk management solution has been 
custom-built for Minnesota IIABA members. Take 
advantage of this state-of-the-art program and keep 
your agency protected from regulatory fines and 
penalties as well as relentless hackers.

Are You Working Harder to 
Protect it?

FOR INDEPENDENT INSURANCE AGENTS AND BROKERS ASSOCIATION OF MINNESOTA 

The AutoShun Device is a Data Risk Consultants, LLC product.
AutoShun® is a trademark of a Data Risk Consultants, LLC partner, RiskAnalytics, LLC.
© 2013 All rights reserved.

Online Training
Information Security Training and Compliance
 
Every organization holding Personally Identifiable Information (PII) or Private Health 

Information (PHI) must have a Written Information Security Program
 
60% of Information Security breaches are caused by employee mistakes
 
The FTC can levy major fines and get a 20 year Consent Order for failure to comply with existing laws
 
Complete Information Security Training Program, sample policies, risk assessment guides 

and audit tracking capability included
 
Get a 15% discount on NetGuard™ Plus when you train everyone in your organization that

has access to your company and customer information

Adds a new layer of network protection
 
Bi-Directionally blocks over 3,000,000+ known hostile IP addresses
 
Helps make your network invisible to crimeware
 
Get a 5% discount on NetGuard™ Plus when you install the AutoShun Device
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All Industry Award

David L. Eide, CIC, CLU, CPCU, ARe
Western National Insurance Company

Excerpts from the awards presentation for the All Industry Award...

This is a special award presented by the board of directors of the association to an individual who is 
dedicated to the American agency system, to the insurance companies, insurance agencies, and more 
importantly, the improvement of the independent agency system in Minnesota.

A local boy who grew up in the shadows of Matt’s bar and the Juicy Lucy, he became as famous in our 
industry as the Juicy Lucy did in the local area.  This individual has had many experiences in the insurance 
industry. He was a direct writer, an agency owner, and an executive with one of the premier insurance 
companies in the Midwest.

He is a believer in education; he holds the CLU, CIC, CPCU and his Masters Degree.  As one of our board 
members would say, “he is too smart for our business”.  

Stu Henderson, President and CEO of Western National Insurance Company stated, “It has been almost 
10 years since this individual answered the call to work with me in the rebuilding of Western National, a 
task that has been more than completed as of today.  He brought energy, creativity, and general business 
smarts to the table, in addition to the table stakes that we all need to bring to this industry – honesty, 
integrity and a deep caring and compassion for his fellow human beings.  The fact that he brought a 
focus on the independent agent, since he had walked in those shoes, has proven beneficial to all of our 
constituencies; employees, agents and policyholders.  He has become a trusted friend to many of us, and 
he very much deserves this honor that the MIIAB bestows on him now.”  

It can’t be said any better than that.  Without further ado, let’s have a big hand for Dave Eide, a true 
professional of our industry.
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www.msagroup.com

Our Main Line Business Owners Policy (Main Line BOP), tiered commercial auto, 
workers’ compensation and commercial umbrella products – written through our 
Spring Valley Mutual Insurance Company – are now available for you to sell to 
your commercial insureds. Our tiered commercial auto is available as a standalone 
product or you can pair it with our Main Line BOP, which includes many coverages 
not available in competing products. 

Quoting and issuing all of our commercial products is easier than ever through our 
Main Street Station commercial lines system.

Need More Information?  
Call (800) 428–7081 or Visit www.msagroup.com

Austin Mutual Insurance Company’s rich tradition and strong Minnesota presence 

sets us apart in the marketplace. As the newest affiliate of super regional  

The Main Street America Group, our two companies are building upon this solid 

foundation with the introduction of new competitive commercial lines products. 

www.msagroup.com

The Right Mix
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President's Award

Warren J. Wunderlich
Wunderlich Insurance Agency

Excerpts from the awards presentation for the President's Award...

The President’s Award is an honor bestowed on an individual or individuals by the outgoing president of 
the association.  It is an award of personal choice and one that recognizes a person within the industry 
who has had great influence on the daily life of the president during his term of office.

As President I wanted to honor my father, Warren Wunderlich.  My dad was one of the first independent 
insurance agents in the area.  He started his agency in 1950 in Winona, MN.  Starting an agency back then 
wasn’t easy.  It was done the old fashioned way; knocking on doors, late night discussions with clients in 
their kitchens, and newspaper advertising.  But over time, the agency kept getting larger and larger.  The 
slogan Warren used to attract customers to his agency was “you’re not just a folder in our files, you’re a 
friend.”  Although we may not use files today, we treat our customers the way my father did, as a friend.

Over time my father grew the agency large enough so that my brother and I could join him.  Fast forward 
to today.  If it wasn’t for my father’s example that our business is a people’s business, we would not be in 
the position we are today.  With that, Tom and I, along with our families and agency staff, want to thank 
you for all you have taught us over the years.  That is why I wanted to honor you with the “President’s 
Award”
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We partner with our agents to help employers control the rising

costs of managing a workforce while protec�ng profitability. We

have a proven history of solid performance throughout Minnesota

and con�nually develop new ways to overcome the difficult issues

inherent to workers’ compensa�on. We have a team approach to 

deliver excep�onal service, including:

OFFICES IN MINNESOTA AND SOUTH DAKOTA
P. 800.732.1486     www.rascompanies.com

WORKERS’ COMPENSATION.

Our Focus. Your Opportunity.SM

You’re local, we’re local; 

let’s work together. 

Na�onwide Strength. 
Midwest Values.

workers’ compensation 
is our primary focus.

� LOCAL CLAIMS MANAGEMENT AND CASE MANAGEMENT

� INJURY ASSISTANCE CENTER

� STAY AT WORK/RETURN TO WORK PROGRAM DEVELOPMENT

� LOSS PREVENTION AND TRAINING

� ERGONOMIC ASSESSMENTS AND JOB FUNCTION MATCHING

It is what we do, and who we are.

At RAS,
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Community Service Award

Brian Rossen
South Metro Miracle League

Excerpts from the awards presentation for the President's Award...

Trusted Choice Minnesota is proud to present a new award this year to a community member that has 
demonstrated the sprit and dedication that all independent agents strive for every day.

The recipient of the inaugural Trusted Choice Community Service Award was instrumental in the 
development of the South Metro Miracle League in Lakeville, MN. He has invested 100’s of hours into 
the building of the Harmon Killebrew Miracle League Field and also was the first league director. He lives 
in Lakeville, is married to Lisa and they have two children 15&20 years old. A graduate of Bloomington 
Jefferson H.S. and UND – Grand Forks and for the past 25 years served as a pilot for Sun Country Airlines.

Trusted Choice developed a relationship with the Miracle League in 2012 and sponsored a field PA system 
with the help of this individual so these special athletes could hear their name announced just like the 
big leaguers.

Our partnership was so successful Trusted Choice is planning to sponsor PA systems at 6 other Miracle 
League fields around Minnesota this year.

Ladies and gentleman please welcome our 2013 Trusted Choice Community Service Award winner – 
Brian Roseen.
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The New MIIAB Leadership

Tim Leonard, Chad Bjugan - President,  
Vance Prigge - President Elect, 
Jamie Larson - Vice President, 

and Sandy Schow Current President Robb 
Wunderlich passes 

the gavel to Incoming 
President Chad Bjugan

MIIAB/Trusted Choice 
recognized for South Metro 

Miracle League Team

National Chairman David Walker 
shares his vision for IIABA

350 Insurance Professionals attend 
the MIIAB Awards Luncheon
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Speaker Deidre S. Van Nest 
teaching to "Fire your Fear"

Master Speaker Frank Whitcomb instructs 
apprentice April Goodin on the proper 
technique for testing the microphone

MN Attorney General, 
Lori Swanson visits with 

Agency Members
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President Chad Bjugan poses  
with the future MIIAB President

The new venue for the Exhibit 
Hall was well received

College Student Program 
is well attended



Auto-Owners is well 
represented

31  

201 3 M
IIA

B/Trusted Choice Convention &
 Exhibit H

all

Make-A-Wish booth signing 
up teams for Walk for 

Wishes on July 13, 2013

AAA always having fun

Something crazy is happening at the ICC 
Restoration & Cleaning Services booth
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www.minneapolis.burnsandwilcox.com

Commercial | Personal | Professional | Brokerage | Binding | Risk Management Services

Our expertise is the key to gaining 
access to exclusive markets.

HEALTHCARE PROFESSIONALS AND ORGANIZATIONS

Enter exclusive markets for healthcare entities through our relationships with 
over 50 carriers. Whatever the diagnosis, our expertise delivers the fastest quotes. 
Take advantage of our experience to cover everything from medical malpractice 
to general liability without any gaps. Why let anything stand between you and the 
coverages your clients need? At Burns & Wilcox, we make the hard-to-place easy. 
Burns & Wilcox is exclusively endorsed by the MIIA as a provider of choice. 

Minneapolis, Minnesota | 612.564.1880 | toll free 800.328.1693
fax 612.564.1881 | minneapolis.burnsandwilcox.com

32837_BW_Healthcare_MN1_MIIA.indd   1 5/10/13   2:05 PM
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Capitol
Notes

The LegisLaTive and PoLiTicaL newsLeTTer of The
Mn indePendenT insurance agenTs & Brokers assocaTion

MN Independent Insurance
Agents & Brokers Association

MIIAB Legislative Session Wrap-up
2013 Session

The 2013 legislative session ended at midnight on May 20th, ending the first legislative session in 
20 years where both bodies of the state legislature and the governor’s office were all controlled by 
Democrats.   The session will likely be remembered by some for legalizing gay marriage in the state 
and by many for the $2.1 billion in new tax revenues that are meant to put the state on sound fiscal 
footing.  For those in the insurance industry, the session will be marked by the state’s full adoption of 
the Affordable Care Act or ObamaCare which will begin to make its impact upon the state this fall.   The 
following is a brief summary of the major insurance legislation debated by the state legislature this 
year.

Health Insurance Exchange
Given the fast approaching federal deadline, the state legislature passed legislation establishing a 
health insurance exchange, HIX, complying with the Affordable Care Act three months into the session.    
The proposal travelled through 18 separate legislative committees, with over 70 hours of testimony 
and 20 hours of debate on the House and Senate floors.  The HIX debate dominated the first two and 
half months of the session.  

The state HIX, now called MNsure, will be up and running by October 1.  MIIAB along with other agent 
associations were able to assure an active role for insurance producers who wish to write individual 
or small group health insurance through the new exchange.  The MNsure board is in the process 
of establishing certification criteria for insurance producers who wish to work with the HIX.  Rules 
relating to producers and well as HIX navigators are being finalized.  Check out the MNsure web site 
http://www.mn.gov/hix/ for up to date information on MNsure producer certification, health plan 
qualifications and HIX marketing and outreach.

Health Insurance Market Rules
The majority of this new law consists of numerous technical changes to conform Minnesota health 
insurance laws to the federal Affordable Care Act.  This permits our state to accept enforcement of 
the ACA as an alternative to federal enforcement.  The remainder of the new law establishes market 
rules that will apply to our major health carriers who will sell insurance inside and outside of the HIX.  
Controversies about the market rules were addressed by allowing smaller insurers to be exempted 
from some of the market rules relating to provider geographic access, quality assurance and product 
offerings.  Eventually, these exemptions will sunset but not for the first several years of health care 
reform in the state.

CAPITOL NOTES continued on page 34
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Homeowner’s and Auto Insurance Surcharge
 A controversial proposal to institute a $5 premium surcharge on auto and homeowners’ insurance 
policies was part of the debate on the 2013 tax bill.  The legislature decided against the surcharge 
which was designed to help fund police and fire-fighters’ pensions.  These pension shortfalls were 
instead funded through state general revenue funds.

Construction Contracts
The legislature sided with sub-contractors in their fight with large general contractors and made 
“risk shifting” void and unenforceable.  A new law prohibits agreements or contracts from requiring a 
subcontractor to provide insurance coverage to other parties, including third parties, for the negligence 
of intentional acts or omissions to those parties.     The new law takes effect August 1, 2013.

Electronic Policies and Notices
A new law will give policyholders the option to receive their policies and required notices either 
through electronic means or in written form through first class mail.  Policyholders must give prior 
consent to receive insurance notices through electronic means and if they do not opt for electronic 
delivery, notice must be provided by mail.  The new law also allows policies to be delivered in foreign 
languages.  Policies in languages other than English must be filed with the Department of Commerce 
along with an English language version of the policy.  

The MIIAB expressed concerns about receipt by policyholders of certain notices that might be delivered 
electronically, such as cancellation notices.  The law contains a provision that insurers must develop a 
method for verification and acknowledgement of electronic receipt of notices required by law.   The 
law is effective August 1. 

Workers’ Compensation  
The legislature made some major changes to the state’s workers’ compensation system for the first 
time in nearly two decades.  These changes to workers’ compensation statutes were approved by 
the workers’ compensation advisory committee made up of four members from business and four 
members from labor. 

The new law expands the definition of occupational disease to include mental impairment which is 
defined as a "diagnosis of post-traumatic stress disorder by a licensed psychiatrist or psychologist."   
Mental impairment is not considered a disease if it results from a disciplinary action, work evaluation, 
job transfer, layoff, demotion, promotion, termination, retirement, or similar action taken in good faith 
by the employer.

The maximum weekly benefit amount for temporary total disability was increased from the current 
level of $850 per week to 102 percent of the statewide average weekly wage (the current average 
weekly wage is $916).  The cap on cost of living adjustments for injuries after October 2013 may not 
exceed 3 percent.  

No-Fault Auto Reform
A proposal for minor no-fault reform was brought forth from a handful of insurers working with a 
similar group of trial lawyers.  The proposal among other things would have raised income and survivor 
weekly wage loss from $250 to $500 a week, increase the funeral benefit from $2000 to $5000 and 

CAPITOL NOTES continued from page 33
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Dominic Sposeto
MIIAB Lobbyist

prohibit the aggregation of claims to exceed the $10,000 arbitration cap.  However the majority of state 
insurers opposed this proposal which was passed by the House of Representatives.  The opposition of 
the Insurance Federation and others was enough to assure that this legislation was not approved by 
the Senate and was not enacted this year.   Once again, there will be no auto insurance reform enacted 
by the legislature.                                                                       

NAIC Annuity Suitability Regulation 
Last year, Governor Mark Dayton vetoed the NAIC Model Annuity Disclosure Act after it was 
overwhelmingly passed by the Republican controlled state legislature.  He did so at the urging of 
Minnesota Attorney General, Lori Swanson.  This year, the legislation sponsored by NAIFA and the 
life insurance industry was overwhelmingly passed by the DFL controlled legislature.  Once again, 
the Attorney General encouraged Governor Dayton to veto the model act.  However, this year the 
Governor decided to let the bill become law without his signature.

The new law assures that all annuity products sold in Minnesota must be suitable for the consumer 
considering that individual’s age and finances.  It establishes a process for insurance companies to 
independently review policy applications to assure suitability determinations made at the point of sale 
and clearly makes the company responsible for the actions of its producers.  The new law also specifies 
the proper maintenance of insurance records and their length of retention.  It will take effect on June 
1, 2013.  

Insurance producers who wish to sell annuity products in Minnesota will be required to complete a four 
hour continuing education course on the new suitability regulations.   Currently licensed producers 
will not need to complete the coursework until July of 2014.

The bill is based upon model legislation that was composed and adopted by the National Association 
of Insurance Commissioners, the national organization of 50 state insurance regulators.  Its passage 
sends a clear message to Congress and supporters of national insurance regulation that state legislators 
and state insurance regulators are capable of regulating this insurance product.  Minnesota becomes 
the twenty-ninth state to enact the NAIC model act.

Long-Term Care Tax Credit – Income and Sales Taxes  
A proposal to repeal the state’s $100 long-term care premium tax credit arose late in the session as part 
of the legislature’s revenue proposal for the biennial budget.  The House of Representatives proposed 
repeal of the tax credit in its 2013 tax bill.  The Senate did not.  Ultimately, the Senate’s provision prevailed 
and the tax credit will continue.   The legislature also backed-off its earlier proposal to tax accounting, 
brokerage and insurance services.  

The legislature did enact a new fourth-tier income tax at 9.5% for incomes of $150,000 a year for single 
filers and $250,000 a year for couples.   The cigarette tax was raised by $1.60, more than doubling the 
tax on a pack.  The legislature added the state sales tax to a few business to business sales:  warehouse 
storage services, electronic and commercial repair/maintenance, and telecommunications equipment.
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Congratulations to our 2013 
President’s Club Members

grinnellmutual.com

A Policy of Working Together®

Since 1909, Grinnell Mutual has prospered by 
building strong relationships with quality farm 

mutuals and agencies.  

The following companies have contributed 
significantly to our combined success and have been 
named to the 2013 Grinnell Mutual President’s Club.  

We appreciate their contributions and enjoy the 
mutual benefits of our Policy of Working Together.

Buffalo Ridge State Agency
Tyler, Minnesota

Heartman Agency, Inc.
Rochester, Minnesota

Insurance Services, LLP
Edgerton, Minnesota

Key City Insurance Agency
North Mankato, Minnesota

Nickel & Associates Insurance 
Agency

Worthington, Minnesota

Pierce Agency, Inc.
Litchfield, Minnesota

Rohde Insurance Services
Fergus Falls, Minnesota

Stearns Insurance Services, Inc.
St. Cloud, Minnesota

United Prairie Insurance Agency
Mountain Lake, Minnesota

Voth Insurance Agency, LLC
Goodhue, Minnesota

www.grinnellmutual.com
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Diamond Profile

Auto-Owners Insurance 
Company, based in 

Lansing, Michigan, has been 
providing protection to its 
policyholders since 1916.  Auto-
Owners serves over 3 million 
policyholders in its 26-state 
marketing territory, providing 
a full line of property/casualty 
and life insurance products.

Auto-Owners entered 
Minnesota in 1945 and has been 
a strong presence in the state 
ever since.  The company has an 
underwriting branch in White 
Bear Lake and claims offices in 
White Bear Lake, Rochester, St. 
Cloud, St. Paul and Willmar.

Auto-Owners also has nine 
marketing representatives in 
Minnesota to service the over 
450 independent agencies 
that represent the company.  
The marketing representatives 
visit agents regularly and most 

have backgrounds in either 
underwriting or claims, which 
enhances their marketing 
knowledge.  Auto-Owners 
markets its products exclusively 
through independent agents.

Auto-Owners prides itself on its 
financial stability and its claims 
service.  The company has been 
rated A++ (Superior) by A.M. 
Best 20 consecutive years, and 
the Auto-Owners Life Insurance 
Company has been rated A+ 
(Superior) by A.M. Best every 
year since 1976.  And for 10 
consecutive years Auto-Owners 
has been listed among the 
Fortune 500, ranking 429 in 2012.

In regards to claims service, 
Auto-Owners consistently 
garners high rankings from 
consumer publications.  Its 
superior customer satisfaction 
has been recognized by J.D. 
Power and Associates.  In 2012, 

J.D. Power and Associates, 
for the fifth straight year, 
ranked Auto-Owners “Highest 
in Customer Satisfaction 
with the Auto Insurance 
Claims Experience.”

 “These rankings … will assure 
our conservative investment 
and management philosophies 
are intended to provide the 
security and peace of mind 
expected from us as one of 
the nation’s premier insurance 
providers,” said Jeff Harrold, 
chairman and CEO of Auto-
Owners Insurance Group.

With over $5.2 billion in net 
written premium in 2012, 
Auto-Owners is among the 20 
largest property and casualty 
insurers in the country.  The 
company boasts over $16.7 
billion in combined assets, and 
its surplus is over $6.5 billion.

FEaTurEd ParTNEr
Auto-Owners 

Insurance Company

rEgIONal VICE 
PrESIdENT

Barry Preslaski

COmPaNy HEadquarTErS
Lansing, Michigan 

A.M. Best RAting
"A++" (Superior) Regional Vice President

Barry Preslaski

Minnesota Independent Insurance Agents & Brokers 
Association recognizes Auto-Owners Insurance Company 
as one of its Diamond Partners.  MIIAB Diamond Partners 
are the highest level of sponsorship to our organization.
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Frank Whitcomb
fwhitcomb@miia.org Be Remarkable!

All it takes is ONE VOICE 

I was sitting in the car, stuck in traffic the other day.  My blood pressure was rising by the moment and then a song 
came on the radio that changed my whole mood.  It's funny how we can get in a funk and then something comes 
along to change it.  The song that came on the radio was Barry Manilow's 'One Voice'.  If you haven't heard this song 
click here to take a listen.

Well it got me to thinking that all of the remarkable accomplishments ever realized started with a single thought 
and personal action. Without someone having the courage to take the first step nothing would ever happen. There 
would be no innovation, advancement, and certainly no charity.

The Trusted Choice / Make-A-Wish Minnesota partnership in the 2013 Walk For Wishes is a cause that needs that one 
voice – yours! Please consider your opportunity to be the one voice needed to fill the darkness of some child who 
has a special wish in their life…and everyone will sing.

Be Remarkable!
Frank

http://www.iiaba.net/webfolder/mn/video/one%20voice%20-%20barry%20manilow.mp3
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Insurance  
solutions  
for business
No matter how big or small

Our full line of commercial property  

and casualty products can meet your 

customers’ individual insurance needs.

Financial strength, unparalleled claims 

handling and exceptional service –  

that’s QBE®.

qbena.com

QBE and the links logo are registered service marks of QBE Insurance Group Limited.  
All coverages underwritten by member companies of QBE. © 2012 QBE Holdings, Inc.

Intensity can set one apart from all others. Agents know this. 

That’s why so many choose SECURA to help their business 

grow. Call 1-800-558-3405. Write your own success story.SM

Success is finding an advantage.
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Workers’ Comp InsuranCe
For more InFormatIon, Call: (800) 381-9347  |  amerIsaFe.Com
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Diamond Profile

EMC Insurance Companies was incorporated 
in 1911 to provide workers’ compensation 

coverage to Iowa manufacturers. Today, EMC 
is a near-national company operating in 
more than 40 states and writing reinsurance 
worldwide. EMC offers commercial and personal 
lines insurance, excess and surplus lines, and 
bonds, and life insurance products through 
its affiliate, EMC National Life Company. 

Our Agents and Partners 
The success of EMC is a direct result of its 
partnership with independent insurance 
agents. EMC distributes its products solely 
through independent agents, believing this 
brings a superior level of service to customers. 
EMC is part of the Trusted Choice® initiative, 
demonstrating the company’s ongoing 
commitment to the independent agency system. 

Our Investment in Loss Control 
Services Pays Off
Injury and accident prevention has been 
an integral part of EMC’s commitment to 
policyholders since the company was founded 
in 1911.  Today, policyholders Count on EMC 
for a variety of loss control services and 
information provided in-person by loss control 

professionals in our Home Office and at all 16 
branch offices, and online through a robust 
Loss control section at www.emcins.com

Web-based Loss Control Services
•	 Video Lending Library
•	 Loss Prevention Information Manual
•	 Safety Signs
•	 Safety Talks
•	 Technical Information Sheets
•	 Disaster Planning

On-site Loss Control Services
•	 Ergonomic Assessments
•	 Construction
•	 Environmental Health
•	 Partnership Service
•	 Compliance Benchmarking
•	 Safety and Health Programs Review
•	 Security Consulting
•	 Training
•	 School Chemical Assessments
•	 Traditional Insurance Services

Other Loss Control Services
1. Commercial Property Valuations
2. Fleet
3. Loss Control Insights Newsletter
4. Facility Planning
5. Fire Protection Engineering
6. Loss Analysis & Coding

EMC Insurance Companies was incorporated 
in 1911 to provide workers’ compensation 
coverage to Iowa manufacturers.  Today, EMC 
is a near-national company operating in 
more than 40 states and writing reinsurance 
worldwide.  EMC offers commercial and personal 
lines insurance, excess and surplus lines, and 
bonds, and life insurance products through 
its affiliate, EMC National Life Company.

Our Agents and Partners
The success of EMC is a direct result of its 
partnership with independent insurance 
agents.  EMC distributes its products solely 
through independent agents, believing this 
brings a superior level of service to customers.  
EMC is part of the Trusted Choice initiative, 
demonstrating the company’s ongoing 
commitment to the independent agency system.

A.M. Best Upgrade
On April 24, A.M. Best upgraded the financial 
strength ratings for the EMC Insurance 
Companies pool members and for EMC 
Reinsurance Company to *"A" (Excellent) with 
a stable outlook. *Our previous rating was**an 
"A-" (Excellent) with a positive outlook.

FEaTurEd ParTNEr
EMC Insurance Companies

PrESIdENT & 
CHIEF ExECuTIVE OFFICEr

Bruce G. Kelley, 
J.D., CPCU, CLU

mINNESOTa rESIdENT 
VICE PrESIdENT

Jerry K. Harlow, CPCU, AU 

BraNCH OFFICE
Minnetonka, MN

A.M. Best RAting
A (Excellent) 

Stable Outlook

EMC Insurance Companies
Minnesota Resident Vice President

Jerry K. Harlow, CPCU, AU

Minnesota Independent Insurance Agents & Brokers 
Association recognizes EMC Insurance Companies as one 
of its Diamond Partners.  MIIAB Diamond Partners are 
the highest level of sponsorship to our organization
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www.integrityinsurance.com

For more about how Integrity can help you 

help your customers contact:

Cathy Beaudin at 920-968-8326

or cbeaudin@imico.com

We make things easy
for you. So you can make
things easy for them.

integrityinsurance.com
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Agent’s questions about 
Errors and Omissions, 
and how E&O losses 
can be prevented.
By Mary LaPorte, CPCU, 
CIC, LIC, CPIA

I just attended an E&O class, and they told us about how important it is to use a checklist when writing new 
business for Personal Lines.  Over the years, our agency has had a number of different checklists but we just don’t 
use them any more.  The biggest reason is that  all new business is typically entered directly into the carrier’s 
system on line.  A lot of the information on the checklist is redundant, or we don’t need it to get a policy issued.  
It is a waste of time to fill the checklist out by hand, then transfer the information into the carrier’s system.  After 
going to the class I started to question our procedure.  Do you feel that a checklist is really needed today?

Laura, Michigan

Laura, many times when we attend an E&O class, it is tempting to dismiss a lot of what we hear.  The fact that 
someone continues to think about what they have heard in class is the sign of a conscientious agent.  

The best reason to use a checklist is to make sure we have “covered all the bases” with the customer.  Even if you 
have been selling insurance for many years, it is still easy to forget something.  A great number of E&O claims 
result from failure to recommend needed coverages.  A checklist helps us uncover exposures and offer solutions 
to address those exposures.  When we enter a new piece of business into the carrier’s system, we are required 
to enter only the minimum amount of information required to get a policy issued.   Although you are able to 
include additional endorsements if needed, how do you discover that your customer needs a particular addition 
or amendment of coverage?

On the homeowners side, there are several areas that should be addressed.  If the home is located in a homeowners 
association they may need loss assessment coverage.  If your insured has hearing aids, dentures or other expensive 
medical aids, they may benefit from scheduling them.  Certain “toys” or hobbies may require inland marine or 
liability coverage.   On the auto side, you should clarify how each vehicle is titled or whose name they are leased in.  
If your customer has another auto available or furnished for their regular use, a simple endorsement will provide 
excess liability coverage for that vehicle.   There are a lot of areas we should discuss with our customers which go 
outside simply completing an application or quote.

You mention that much of the information in your older checklists duplicates what must be put in the carrier’s 
system.  How about designing your own “supplemental” checklist, which asks only the extra questions which are 
not part of the quoting or applicaton process?  Take a Personal Lines checklist you already have and cross out any 
parts that are redundant.  Use the remaining questions to create your own supplemental checklist.  This could 
provide valuable information over an above the basic information needed to issue a policy.

Today, our Personal Lines customers are involved in a variety of activities and living situations which create 
additional exposures.  More than ever, we need to be diligent and use tools like checklists to address all of the 
coverages needed.

 

Mary LaPorte is a consultant and educator with a strong background in Errors & Omissions 
loss prevention.  Forward your E&O questions to marylp@lpinsuranceconsult.com

2013  LaPorte Consulting, LLC.  All Rights Reserved

q:

a:
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www.go-premco.com

 

PREMCO has been F inancing  Insurance Premiums and  
support ing Independent  Insurance Agencies  for  over 23  

years.   We are  ext remely proud to  be  serving  your  Minnesota 
Associat ion and i ts  members ! Give  us a  cal l  and exper ience  
why w e are the chosen partner  of  your  Associat ion and w hy 

so many Independent  Agents  re ly on  us every day.     

 

PREMCO Financ ia l Corporat ion  
 

(269)  375-3936 ph    (269)  375-6913 fx  
 

Box 19367  Kalamazoo,  MI 49019-0367 
 

www.go-premco.com  Proudly Endorsed  
by the MIIAB 

Platinum Partner 

 

Let us save you time.  
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jhansen@miia.org

     Workers’
Compensation
Specialists, LLC

Protecting Your Customers

Judy Hansen
Insurance Coordinator

jhansen@miia.org 
P: 952.253.6077
F: 952.253.6242

MIIAB, 7500 Flying Cloud Drive, Suite 900 Eden Prairie, MN 55344

For more information contact:

When one is 
helping another, 
both are strong.
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WESTERN NATIONAL INSURANCE GROUP FILLS 
NEW ROLE OF CHIEF ExPERIENCE OFFICER

Western National Insurance Group today 
announced that Mara Bain has been selected to fill 
the group’s newly created role of Chief Experience 
Officer. This role, reporting directly to the Chief 
Executive Officer, will be responsible for providing 
a comprehensive view of the customer (agents 
and policyholders) and the implementation of a 
coordinated customer strategy that maximizes 
acquisition, retention, and profitability.

“Western National, with its Relationship Company 
tagline, is already a customer-focused company, 
but this new role will seek to take what we do 
for our agents and policyholders to a whole new 
level,” said Stuart Henderson, President and Chief 
Executive Officer. “Mara’s energy and innovative, 
results-oriented approach will push us to new 
heights in service in the years to come.”

Bain joined Western National as Controller in 
May 2012, and she has prior insurance company 
experience at Great Northwest Insurance Company 
and Austin Mutual Insurance Company, as well as 
eight years of public accounting (including work 
with a Fortune 50 health insurer). She graduated 
from the University of New Mexico with B.A. in 
Business Administration and is a Certified Public 
Accountant.

UNITED FIRE GROUP, INC. INCREASES AND 
DECLARES COMMON STOCK CASH DIVIDEND

Today, the Board of Directors of United Fire Group, 
Inc. (Nasdaq:UFCS) (the "Company") declared a 
common stock quarterly cash dividend of $0.18 
per share. This is a 20 percent increase from 
the prior quarterly dividend of $0.15 per share. 
This dividend will be payable June 14, 2013, for 
shareholders of record as of May 31, 2013.

"Our company has a very long history of rewarding 
shareholders through the payment of dividends," 
stated Randy Ramlo, President and Chief 
Executive Officer. "We have paid a dividend every 
quarter since March 1968. The Board's actions 

today reflect what we believe is an appropriate 
means of addressing shareholder value at this 
time. We believe that investors will find merit in 
this significant dividend increase along with our 
recent stock price appreciation. We will, however, 
continue to believe that future investment in 
profitable growth opportunities is our best means 
of shareholder enrichment and will actively 
pursue those opportunities as well."

LIBERTy MUTUAL INSURANCE APPOINTS GLENN 
SHAPIRO TO LEAD COMMERCIAL INSURANCE 

CLAIMS ORGANIzATION

Liberty Mutual Insurance 
today announced that Glenn T. 
Shapiro is appointed Executive 
Vice President, Commercial 
Insurance, and Chief Claims 
Officer. Mr. Shapiro succeeds 
George A. Neale, who recently 
retired from the company.

Based in the company’s Boston home office, 
Mr. Shapiro will lead a commercial lines claims 
organization whose goals are to deliver industry 
leading claims outcomes that meet or exceed 
customers’ needs, and further enhance the 
relationships between claims personnel and 
agent and broker partners.

“Under Glenn’s leadership, we’ll continue to 
leverage our national scale and strengthen our 
local claims service teams to best serve our 
agents, brokers, and policyholders,” said J. Paul 
Condrin, Executive Vice President, Liberty Mutual 
Insurance, and President, Commercial Insurance.

Mr. Shapiro has more than 23 years of industry 
experience, including leadership positions in 
personal, commercial, and disability claims 
organizations. Prior to this appointment, Mr. 
Shapiro was Senior Vice President and Manager of 
Field Operations for Commercial Insurance claims 
for Liberty Mutual Insurance. He has also served 
as Senior Vice President of Claims for Safeco 
Insurance, a Liberty Mutual Insurance company.

In The News...
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FARM-AG LEADER PROMOTED TO VICE PRESIDENT 
AT SECURA

David Schlichting was promoted 
from Director – Farm & 
Agribusiness Underwriting to Vice 
President – Farm & Agribusiness 
Underwriting at SECURA 
Insurance in Appleton, Wis. He 
brings to his role more than 
16 years of insurance industry 
experience. 

Since he’s led the company’s Farm division, 
Schlichting has launched an Agribusiness product 
and introduced a new agency rating tool for farm 
business. He also expanded Farm and Agribusiness 
into other states where the company writes home 
and auto, businesses, and nonprofits. 

“Dave’s farm expertise and strong relationships 
with agency partners has helped us build solid, 
profitable business in our Farm and Agribusiness 
markets,” said David Gross, Senior Vice President-
Underwriting Operations. “In his new role, he will 
continue to expand Farm-Ag, which represents 
the foundation of our company’s heritage.” 

Schlichting began his career with SECURA in 1997 
as manager of accounting, and was later promoted 
to director – premiums receivable and controller. 
In 2002, he transitioned to management roles in 
the company’s Personal Lines before joining the 
Farm division. 

He earned his bachelor’s degree in business 
administration and accounting from Roosevelt 
University in Chicago. He also holds the Chartered 
Property Casualty Underwriter insurance 
designation.

INSURBANC RESOURCES GROW THROUGH MERGER

The Independent Insurance Agents & Brokers of 
America (IIABA or the Big “I”) today announced 
that InsurBanc, a federal savings bank based in 
Farmington, Conn. founded by the Big “I,” is now 
a division of Connecticut Community Bank N.A. 
(“CCB”).

InsurBanc's mission will remain the same as when 
it opened its doors in 2001: to provide the tailored 
financial products and services that independent 

insurance agencies and brokers need nationwide 
to optimize growth opportunities, build value and 
remain independent.

“InsurBanc’s new structure will strengthen its 
ability to serve the independent agency system by 
providing an attractive source of additional capital 
to lend to agencies across the country, along with 
offering additional beneficial resources to agents 
and their businesses,” says Bob Rusbuldt, Big “I” 
president & CEO. “InsurBanc is better positioned 
now to serve the growing banking needs of our 
members and their clients.” 

InsurBanc will be led by David W. Tralka, who 
was InsurBanc’s president and CEO and now is 
CCB’s president and CEO. In addition, the staff of 
InsurBanc has become employees of CCB, and 
will continue providing independent agents the 
service and expertise they have come to value.

“The business models of InsurBanc and CCB 
are very complimentary,” says Tralka. “InsurBanc 
provides banking services, including loans, to 
independent insurance agencies and brokerages 
across the United States, while CCB is focused 
on retail and commercial customers in its local 
community. The combined entity will have 
more products and more resources than either 
institution had on its own.”

As a division of CCB, an FDIC insured bank, 
InsurBanc is the only bank in the United States 
designed for insurance professionals. InsurBanc 
was founded by the Independent Insurances 
Agents & Brokers of America and others committed 
to the independent agency system. To read more 
about InsurBanc, visit www.insurbanc.com
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EMPLOYMENT 
OPPORTUNITIES

NORTH STAR MUTUAL INSURANCE COMPANY, 
Cottonwood, MN,  is seeking to fill two Catastrophe 
Claims Adjuster positions in the Minneapolis/St. Cloud, 
Minnesota area.  Please visit the Careers tab of our 
website at www.nstarco.com for further information 
regarding these positions and instructions on how to 
apply.

COMMERCIAL LINES MARkETING MGR 
Advance Insurance Agency Inc. Edina, MN 55435
Contact:  Darlene Rodger  Direct:  952-842-1144 
Email:  drodger@advanceins.com    Fax :  952-831-0572
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8300 Norman Center Drive, Suite 250
Bloomington, MN 55437
(952) 897-3000  www.hanover.com

Success Takes More Than A Few Ingredients

Satisfy your appetite for business with a strong 
partner.

Talk to us about how we can partner with you–and 
provide the right ingredients to grow and succeed.

www.springvalleymutual.com
(877) 346–7369

Proudly Providing  
Insurance in Minnesota  
for More Than 100 Years

CNA is  
proud to 
support the 
iNdepeNdeNt 
AgeNts ANd 
Brokers of 
MiNNesotA. 

www.cna.com

Safeco Insurance, 1001 4th Ave, Seattle, WA 98154. ©2013 Liberty Mutual Insurance.

BEST 
OF A NATIONAL. 

BEST 
OF A REGIONAL. 

Call Tom Meka at 262-446-8719 for opportunities

Proud to be aMIIAB sponsor

www.eKemper.com

PowerInPartnersAd.2.12:Layout 1 2/14/12 5:45 PM Page 1

www.kemperpreferred.com
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www.westfieldinsurance.com

Proud to be a  
Trusted Choice® 

member company

A New Way for Insurance Agents To:

To Find Out How Contact Tami at:
651.739.4289 or tami@icchelps.com

Improve Policyholder Retention

Increase “Word of Mouth” Referrals
Gain a New Competitive Edge, Especially Against

Internet Insurance Competition

Better Control Loss Ratios

Full Service Brokerage 

Uniquely Designed  
Specialty Programs

Online Quotes, Rating  
and Binding Inc, Contractors 
and Workers’ Compensation
Admitted and Non-Admitted 
Carriers Available

SCHNEIDER
7300 Metro Blvd, Suite 355
Minneapolis, MN 55439
Ph: 952.938.0655
Toll Free: 800.862.6038
www.RPSins.com

RPS Schneider - MN Independant.indd   1 12/13/2011   1:52:52 PM

www.wilsonmutual.com

Phone  763.521.4499       
Fax      763.521.4482 
www.tstlaw.com 

Rolf E. Sonnesyn 
Phone  612-520-8604 

Insurance Defense
Our portfolio includes an emphasis on the 

defense of insurance agents 

Finding  the best business 
technology solutions does 
not have to be difficult. 

www.solbrekk.com          763‐475‐9111 

◊ Desktop and Application Hosting 
◊ Network Support 
◊ Laserfiche Document Management 
◊ Professional Services 
◊ Virtualization 

we make IT easy 

960 Blue Gentian Road  Eagan, MN 55121 
Phone (651) 994-7700 Fax (651) 994-3089 

1-800-827-4569 

Copiers/MFP’s-Color -Fax-Printers- 
Document Management Systems- 

Managed Print Services 

http://www.copiers.toshiba.com/tbs11/home.html

West Des Moines, IA  u  800-274-3531  u   www.imtins.com

For Auto, Home, Business and More

INSURANCE

IMT 
INSURANCE

THE  IMT GROUPE&S Specialists

Artisan Contractors
Professional Liability
Environmental
Marine
Garage
Liquor Liability
Transportation
and MORE!

5001 American Blvd W.
Bloomington, MN 55437

Phone: 800-622-1667
Direct: 952-807-0099

www.rwscobie.com

®
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Products underwritten by AMCO Insurance Company, Allied Property & Casualty Insurance Company, Depositors Insurance Company, Nationwide  Insurance Company of America, Nationwide A�  nity 
Insurance Company of America, Nationwide Property and Casualty Insurance Company, Nationwide Mutual Fire Insurance Company and Nationwide Agribusiness Insurance Company.  Home O�  ce: 1100 
Locust Street, Des Moines, Iowa  50391-2000.  Customers will be placed with one of the above companies based on  location and the product requested.  Subject to underwriting guidelines, review and 
approval.  Products and discounts not available to all persons in all states.  Products are subject to deductibles, exclusions and conditions.  Nationwide, the Nationwide framemark and On Your Side are 
service marks of Nationwide Mutual Insurance Company.  © 2010 Nationwide Mutual Insurance Company. All rights reserved.  AP01637a (0310) 00

AUTO • HOME • BUSINESS • POWERSPORTS

Work with Allied Insurance and get the 
kind of support that makes a di� erence. 

For you and your customers. 

It’s our unique approach that helps you 
deliver the best experience to your customers 

so you can write and keep more business.

It’s just another way that Allied supports your 
independence, but makes sure you’re never alone.

Learn More. alliedInsurance.com

   CHOOSE
 WISELY. 

www.alliedinsurance.com
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Online Courses: The VU offers a wide variety of 
online classes to enhance and expand insurance 
technical and business skills.    When taking an 
online class through the VU, you can be confident 
you or your staff is learning the highest quality 
education available online. You do NOT have to be 
a member or subscriber to take an online course 
since a separate fee is charged.

Research Library: For those who seek a smarter 
way to research, the VU provides access to 
hundreds of insurance, business and technology 
articles written by volunteer faculty and other 
contributors. Technical insurance articles often 
include links to full sample ISO forms. You’ll also 
find white papers and articles on many issues 
affecting today’s insurance marketplace.

Expert advice: Sometimes you need answers 
to questions that can’t be found in the research 
library.  To help with these “just in time” issues, 
we have assembled a faculty of leading experts 
from around the country. Big “I” Members can 
submit questions to our “Ask an Expert” service 
and a response is usually sent within 3-5 business 
days, but often sooner.

All of this can be accessed on the web at

www.independentagent.com/vu

Virtual University

MN Independent Insurance
Agents & Brokers Association

DON’T GET BITTEN
BY AN E&O CLAIM 

YOU COULD HAVE

AVOIDED. 

Swiss Re policyholders written 

through the Big “I” Professional 

Liability Program have access to an 

exclusive risk management web site. 

Log on today to fish for E&O claims 

frequency data, real-life case studies 

and analysis, sample client letters, 

sample agency procedures, agency 

E&O self assessments, podcasts on 

important E&O topics, and much 

more.

www.independentagent.com/EOHappens

AAA Insurance:  www.AAA.com

Allied Insurance:  www.alliedinsurance.com

Austin Mutual Insurance:  www.austinmutual.com

Burns & Wilcox:  www.burnsandwilcox.com

Capital Insurance Group:  www.ciginsurance.com

Continental Western Group:  www.cwgins.com

EMC Insurance Companies:  www.emcins.com

Encompass Insurance:
www.encompassinsurance.com

Foremost Insurance Group:  www.formost.com

Harleysville Insurance:  www.harleysvillegroup.com

The Hartford:  www.thehartford.com

Integrity Insurance:  www.integrityinsurance.com

Liberty Mutual:  www.lmac.com

The Main Street America Group: 
www.msagroup.com

MetLife Auto & Home:  www.metlife.com

Midwest Family Mutual:  www.midwestfamily.com

North Star Mutual:  www.nstarco.com

Progressive Insurance:  www.progressiveagent.com

Rain & Hail Insurance Service, Inc.:  
www.rainandhail.com

Safeco Insurance:  www.safeco.com

Selective Insurance:  www.selective.com

SFM-The Work Comp Experts:
www.sfmic.com

State Auto Insurance:  www.stateauto.com

Travelers Insurance:  www.travelers.com

Western National Insurance:  www.wnins.com

Westfield Insurance:  www.westfieldinsurance.com

Wilson Mutual Insurance:  www.wilsonmutual.com

Thank you to our Trusted 
Choice Partners in Minnesota
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.

Visit www.iiaba.net/EOContact 
to connect with your state associa on today.

Prevent. 
Our exclusive risk management 
resources help your agency avoid 
making common preventable 
mistakes. 

Protect.
Our superior coverage through 
Swiss Re Corporate Solu ons and 
our experienced claims teams are in 
your corner in the event of a claim. 

Prosper. 
When you know you have the 
best agency E&O Protec on, you 
can focus on growing your most 
important asset–your business. 

Swiss Re Corporate Solu ons policyholders: 
Don’t miss out on the invaluable risk 
management resources available exclusively 
to you. Log in to www.iiaba.net/EOHappens 
to access claims sta s cs, preven on tools, 
insigh ul ar cles and more.

The Big “I” and Swiss Re Corporate Solu ons are commi ed to providing IIABA 
members with leading edge agency E&O products and services. IIABA and its 
federa on of 51 state associa ons endorse the comprehensive professional 
liability program offered by Swiss Re Corporate Solu ons. 

Insurance products underwri en by Westport Insurance Corpora on, Overland Park, Kansas. 
Westport is a member of Swiss Re Corporate Solu ons and is licensed in all 50 states and the District of Columbia.

 WHY WALK

WHEN YOU CAN SOAR?

THE BIG “I” PROFESSIONAL LIABILITY PROGRAM

www.swissre.com/bigi

Shelley Waldhauser 952.253.6086
swaldhauser@miia.org
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_______________________________________________________________________________________________________________________
Card Number                                                                                      Expiration Date                                                              Signature

_______________________________________________________________________________________________________________________
Name on Card                                                                Security Code (3 digits)                   Billing Address

_______________________________________________________________________________________________________________________
Name                                                                                        MN Insurance License #                                                          Email

_______________________________________________________________________________________________________________________
Agency/Company                                                                                                   Phone

_______________________________________________________________________________________________________________________
Address                                                                                                            City                                                                   State                           Zip

Return to:  MIIAB, 7500 Flying Cloud Dr, Suite 900, Eden Prairie, MN 55344   P: 952.835.4180  F: 952.835.4774  E: mweiman@miia.org

www.miia.org

Method of Payment

Check Enclosed (Payable to MIIAB) or Charge to:  VISA   Mastercard
CANCELLATION POLICY:  Registration fee is fully refundable if cancellation is received seven days prior to class.  A $30.00 fee will be 
charged for cancellations less than seven days before the scheduled class.  NO SHOWS will NOT receive a refund. 
In accordance with Title III of the American with Disabilities Act, we invite all registrants to advise us of any disability and any request for accommodation to that disabily.  Please submit your request as far 
as possible in advance of the program you wish to attend

On December 31, 2007, the MN Department of Commerce issued 
Bulletin 2007-13.  The bulletin addresses the state’s requirement for 
flood insurance training, “All resident insurance producers who sell flood 
insurance policies through the National Flood Insurance Program (NFIP) 
must comply with the minimum training and education requirements 
established by FEMA pursuant to Section 207 of the Act…”  “FEMA and 
continuing education sponsors are developing courses related to the 
NFIP.  An insurance producer who sells flood insurance through the 
NFIP can satisfy the minimum training and education requirements 
established by FEMA by completing an accredited course related to the 
NFIP…”

This means that this seminar meets the requirements of Section 207 
of the Act and are approved by the Commissioner of Commerce for 4 
continuing education credits.  These seminars address not only the most 
basic flood insurance issues, but some of the program’s more advanced 
components as well.  

THIS COURSE HAVE BEEN APPROVED BY THE MN COMMISSIONER OF COMMERCE 
FOR 4 HOURS OF INSURANCE CONTINUING EDUCATION

July 24, 2013 - Eden Prairie
Prairie Conference Center
7500 Flying Cloud Drive
Eden Prairie, MN 55344

952-835-4180

Cost 
$70 Members

$85 Non-Members
ADDITIONAL NON-REFUNDABLE CHARGE OF 

$2 PER PERSON WILL APPLY FOR CREDIT CARD 
TRANSACTIONS

Registration Information
8:00a.m. - 8:30a.m. Sign in

8:30a.m. - 12:30p.m. Seminar

MN Independent Insurance
Agents & Brokers Association

2013 Flood Seminar
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MIIAB is now sponsoring the Certified 
Risk Managers Designation 

The Certified Risk Managers (CRM) designation 
demonstrates that you are knowledgeable in all areas of 
managing risks, hazards, and exposures.

The courses provide you with an in-depth knowledge 
about today’s highest priorities – identifying, analyzing, 
controlling, financing, and administering operational risks 
– as well as political risks, catastrophic loss exposures, third-
party exposures, fiduciary exposures, employee injury 
exposures, juridical risks, legal risks, and more – whether 
insurable or not. The skills you learn will make you more 
proactive and valuable to your organization in discovering 
how risks can interrupt the flow of earnings and how to 
protect against it.

For more info and to register follow this link:

https://www.scic.com/courses/CRM#

CRM Principles of Risk Management
June 25-28, 2013  Eden Prairie, MN

We recommend you take this course first because it lays a 
solid foundation in risk management essentials, and gives 
you the tools for identifying exposures - the first step in the 
risk management process. It also provides the background to 
ensure your success in the courses that follow.

CRM Financing of Risk
December 3-6, 2013  Eden Prairie, MN

Financing of risk can be an intricate and complex task. In 
this course, you will compare the various financing options 
presented: non-insurance transfer, guaranteed cost plans, retro 
plans, dividend plans, pools, and various types of captives. 
You will learn how to deliver the message to management in 
present value dollars. 

The five CRM courses are:

Principles of Risk Management

Analysis of Risk

Control of Risk

Financing of Risk

Practice of Risk Management

Each course is 2-½ days of instruction, 
followed by an optional exam. Any 

eligible individual may attend classes 
without taking the examinations or 

working toward the designation.

MN Independent Insurance
Agents & Brokers Association
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1/16 - 1/18/13  Eden Prairie  Commercial Casualty
2/6 - 2/7/13  Plymouth  *Ruble Graduate Seminar
3/6- 3/8/13 Eden Prairie  Commercial Property
4/24 - 4/26/13  Eden Prairie  Life & Health
5/15 - 5/17/13  Eden Prairie  Personal Lines
6/12 - 6/14/13  Brainerd  Agency Management
7/17 - 7/19/13  Eden Prairie  Commercial Casualty
8/7 - 8/9/13  Eden Prairie  Life & Health
9/25 - 9/26/13  Plymouth  *Ruble Graduate Seminar
10/16- 10/18/13  Eden Prairie  Commercial Property
11/13 - 11/15/13  Eden Prairie  Personal Lines

* Must be a dues paid member of CIC or CRM to attend a 
Ruble Graduate Seminar

Dates and locations are subject to change.  Before making 
any travel arrangements, call to verify the dates, location, 
start time and availablility when registering for a program.

Cost Seminar

$430.00 CIC Institutes 
(20 Hours)

$420.00
Ruble Graduate 

Seminar
(16 Hours)

_______________________________________________________________________________________________________________________
Card Number                                                                                      Expiration Date                                                              Signature

_______________________________________________________________________________________________________________________
Name on Card                                                                Security Code (3 digits)                   Billing Address

_______________________________________________________________________________________________________________________
Name                                                                                                     MN Insurance License #                                     DOB                                               Designations

_______________________________________________________________________________________________________________________
Agency/Company                                                                                                   Phone                                                                   Email

_______________________________________________________________________________________________________________________
Address                                                                                                            City                                                                   State                           Zip

Return to:  MIIAB, 7500 Flying Cloud Dr, Suite 900, Eden Prairie, MN 55344   P: 952.835.4180  F: 952.835.4774  E: mweiman@miia.org

www.miia.org

Method of Payment
Check Enclosed (Payable to MIIAB) or Charge to:     VISA       Mastercard

(Additional non-refundable charge of $15 will apply per seminar for credit card transactions) 

In accordance with Title III of the American with Disabilities Act, we invite all registrants to advise us of any 
disability and any request for accommodation to that disabily.  Please submit your request as far as possible in 

advance of the program you wish to attend

2013 MIIAB CIC 
Program Schedule

MN Independent Insurance
Agents & Brokers Association

All courses begin Wednesdays at 8:00 a.m., 
Thursdays from 8:00 a.m. until 5:00 p.m., and Fridays 

from 8:00 a.m. to 12:00 p.m.
Optional Exam: Friday 2:00 p.m. to 4:00 p.m.

NOTE:  Ruble Graduate Seminars only meet 
Wednesdays and Thursdays from 8:00 a.m. until 

5:15 p.m. & there is no exam.

Important Information
All participants must present photo identification to 

the on-site registrar at the institute.  Cancellations 
received within 7 calendar days of a program will 

incur a $75 non-refundable fee. If you do not cancel 
and do not attend the program, you will incur a 

$125 fee.  The balance of the registration fee may be 
refunded or transferred to another course.  You may 

substitute an eligible person for the same event 
anytime at no charge with notification  prior to the 

course.

Please select Seminar date

It’s easy to register - by fax, phone, mail or on-line!

These courses have been submitted for approval to 
the MN Commissioner of Commerce for 20 hours of 
Insurance continuing education.  Except for Ruble 

Graduate Seminar that are only 16 hours.

EXAMS NOW 

ON FRIDAY!
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1/9/13 - Shoreview  Commercial Casualty

1/22/13 - Eden Prairie  Personal Auto

2/5/13 - Eden Prairie  *WTH - Personal Lines

2/13/13 - Rochester Agency Operations

2/19/13 - Eden Prairie  Commercial Casualty

2/26/13 - St. Cloud  Personal Residential

3/20/13 - Duluth  Commercial Casualty

4/17/13 - Rochester  Commercial Casualty 1

4/18/13 - Eden Prairie  Personal Residential

4/23/13 - Shoreview  *WTH - Commercial Lines

5/14/13 - Eden Prairie  Agency Operations

5/16/13 - Rochester *WTH - Personal Lines

5/21/13 - Duluth Personal Lines Miscellaneous 

5/22/13 - St. Cloud Commercial Property

6/4/13 - Mankato  Personal Auto

6/5/13 - Bemidji  Personal Residential

6/11/13 - Grand Rapids  Agency Operations

6/18/13 - Eden Prairie  *WTH - Commercial Lines

7/11/13 - Shoreview  Personal Auto

7/16/13 - Alexandria  Agency Operations

7/25/13 - Brainerd  Commercial Casualty 1

8/13/13 - St. Cloud  *WTH - Commercial Lines

8/15/13 - Eden Prairie  **Dynamics of Service

8/22/13 - Fergus Falls Personal Auto

9/10/13- Eden Prairie Personal Auto

9/11/13 - Thief River Falls  Agency Operations

9/12/13 - Shoreview  Commercial Property

9/24/13 - Morton  Commercial Property

10/3/13 - St. Cloud  Personal Auto

10/9/13 - Eden Prairie  Commercial Casualty 2

10/10/13 - Duluth  Personal Auto

10/22/13 - Mankato  Commercial Casualty 1 

11/5/13 - Eden Prairie  Personal Residential

11/13/13 - Rochester  Personal Auto

12/10/13 - Eden Prairie  Commercial Property

Cost Seminar Time

$158.00 CISR Seminar 8:00am-3:45pm
Test: 4:15-5:15pm

$168.00 *William T. Hold 
Seminar (WTH) 8:00am-5:00pm

$158.00 **Dynamics of 
Service 8:00am-5:00pm

_______________________________________________________________________________________________________________________
Card Number                                                                                      Expiration Date                                                              Signature

_______________________________________________________________________________________________________________________
Name on Card                                                                Security Code (3 digits)                   Billing Address

_______________________________________________________________________________________________________________________
Name                                                                                                     MN Insurance License #                                            DOB                                      Designations

_______________________________________________________________________________________________________________________
Agency/Company                                                                                                   Phone                                                                   Email

_______________________________________________________________________________________________________________________
Address                                                                                                            City                                                                   State                           Zip

Return to:  MIIAB, 7500 Flying Cloud Dr, Suite 900, Eden Prairie, MN 55344   P:952.835.4180  F: 952.835.4774  E: mweiman@miia.org

www.miia.org

Method of Payment
Check Enclosed (Payable to MIIAB) or Charge to:     VISA       Mastercard
(Additional non-refundable charge of $5 will apply per seminar for credit card transactions) 

CANCELLATION POLICY:  Registration fee is fully refundable if cancellation is 
received seven days prior to class.  A $30.00 fee will be charged for cancellations 
less than seven days before the scheduled class.  NO SHOWS will NOT receive a 

refund. 
In accordance with Title III of the American with Disabilities Act, we invite all registrants to advise us of any disability and 

any request for accommodation to that disabily.  Please submit your request as far as possible in advance of the program you 
wish to attend

2013 MIIAB CISR 
Program Schedule

MN Independent Insurance
Agents & Brokers Association

* NEW!!! 
William T. Hold 

Seminar and 
Dynamics 
of Service 

Open to All!
 You are no longer required to 
have your designation or to be 
a dues paying member of the 
National Alliance to attend the 
William T. Hold or Dynamics of 
Service Seminars.  You can also 
use these courses to update 
your CISR designation.

Please select Seminar date - These courses have been approved by the MN Commissioner 
of Commerce for 8 hours of Insurance continuing education (**Dynamics of Service has been 

approved for 7 hours of Insurance continuing education)

It’s easy to register - by fax, phone, mail or on-line!

BONUS!!! 
William T. 

Hold Seminar 
Meets Ethics 

Requirements
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Please Check Location
1/23/13 - Eden Prairie  8:30am-3:30pm

Prairie Conference Center
7500 Flying Cloud Dr
Eden Prairie, MN 55344
952.835.4180

3/14/13 - St. Cloud 8:30am-3:30pm
Best Western Kelly Inn
Hwy 23 & 4th Ave
St. Cloud, MN  56301
320.253.0606

4/24/13 - Fergus Falls  8:30am-3:30pm 
Best Western/Bigwoods Event Center
925 Western Ave
Fergus Falls, MN 56537
800.293.2216

5/9/13 - MIIAB Convention 8:30am-3:30pm
Minneapolis Convention Center
1301 2nd Ave S
Minneapolis, MN 55403
612.335.6000

6/20/13 - Morton  8:30am-3:30pm
Jackpot Junction
39375 County Hwy 24
Morton, MN 56270
507.644.3000

7/23/13 - Walker  8:30am-3:30pm
Chase on the Lake
502 Cleveland Blvd
Walker, MN 56484
888.242.7306

8/21/13 - Rochester  8:30am-3:30pm
Doubletree Rochester
150 South Broadway
Rochester, MN 55904
507.281.8000

9/17/13 - Duluth  8:30am-3:30pm
Holiday Inn & Suites
200 West First St.
Duluth, MN 55802
218.727.7492

10/23/13 - Eden Prairie  8:30am-3:30pm
Prairie Conference Center
7500 Flying Cloud Dr
Eden Prairie, MN 55344
952.835.4180

AGENCY 
STAFF 

SIZE

TOTAL 
ATTENDEES 
REQUIRED 

AT A (6 
HOUR) 

SEMINAR

POSITION IN AGENCY
PLUS 

ADDITIONAL 
REQUIREMENTS

1 1 ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER OR OFFICER NONE

2-7 2 ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER OR OFFICER

ONE PRODUCER 
OR CSR

8-20 4

ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER, OFFICER AND ONE 

ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER, OFFICER, OPERATIONS 

MANAGER OR PRODUCER

TWO PRODUCER’S 
OR CSR’S

21-50 6

ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER, OFFICER AND ONE 

ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER, OFFICER, OPERATIONS 

MANAGER OR PRODUCER AND ONE 
CSR

THREE 
PRODUCER’S OR 

CSR’S

51+ 10

ACTIVE AGENCY PRINCIPAL, OWNER, 
PARTNER, OFFICER AND TWO ACTIVE 

AGENCY PRINCIPAL’S, OWNER’S, 
PARTNER’S, OFFICER’S, OPERATIONS 
MANAGER’S OR PRODUCER’S AND 

TWO CSR’S

FIVE PRODUCER’S 
OR CSR’S

Method of Payment
Check Enclosed (Payable to MIIAB) or Charge to:     VISA       Mastercard

(Additional non-refundable charge of $5 will apply per class for credit card transactions) 
CANCELLATION POLICY:  Registration fee is fully refundable if cancellation is received 

seven days prior to class.  A $30.00 fee will be charged for cancellations less than seven 
days before the scheduled class.  NO SHOWS will NOT receive a refund. 

In accordance with Title III of the American with Disabilities Act, we invite all registrants to advise us of any disability 
and any request for accommodation to that disabily.  Please submit your request as far as possible in advance of the 

program you wish to attend

_______________________________________________________________________________________________________________________
Card Number                                                                                      Expiration Date                                                              Signature

_______________________________________________________________________________________________________________________
Name on Card                                                                Security Code (3 digits)                   Billing Address

_______________________________________________________________________________________________________________________
Name                                                                                            MN Insurance License #                                           DOB                                               Designations

_______________________________________________________________________________________________________________________
Agency/Company                                                                                                   Phone                                                                   Email

_______________________________________________________________________________________________________________________
Address                                                                                                            City                                                                   State                           Zip

Return to:  MIIAB, 7500 Flying Cloud Dr, Suite 900, Eden Prairie, MN 55344   P: 952.835.4180  F: 952.835.4774  E: mweiman@miia.org

www.miia.org

Cost per person
$151.00  MIIAB Member Price

$166.00 Non-Member Price

Agencies that attend this seminar will receive a 10% 
loss control credit on their Westport E&O Premium.
Once an agency attends the seminar the 10% credit 
will apply for 3 years if the agency remains claim free 

during the 3 year period.

MN Independent Insurance
Agents & Brokers Association

2013 MIIAB E&O Risk Management: Meeting the Challenges of Change
These courses have been approved by the MN 

Commissioner of Commerce for 6 hours of Insurance 
continuing education of which 3 hours also qualify for 

Ethics continuing education.
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Minnesota Independent Insurance Agents & Brokers Association

POWER IN PARTNERS PROGRAM
Thank you to the following companies that are supporting the association through our 
Power in Partners Program in 2013.  Their support helps to make possible exceptional 
education opportunities, quality networking events, up-to-date communications to our 
members and strong lobbying presence within the state of Minnesota.

2013

DIAMOND LEVEL

American Strategic Insurance
Liberty Mutual Insurance
Midwest Family Mutual

QBE
SECURA Insurance

The Hanover Group

ACUITY
AFCO/Prime Rate Premium Finance

AmTrust North America
Capital Premium Financing 

CNA Insurance
Continental Western Group

Encompass Insurance Company
Erickson-Larsen, Inc.

ICC Restoration & Cleaning Services
Kemper Preferred

Meadowbrook, Inc.
MVP Service Solutions
RPS Schneider Agency

Safeco Insurance
Safelite Auto Glass

Scobie Group
Selective Insurance

S.H. Smith & Company, Inc.
Solbrekk Business Technology Solutions

Spring Valley Mutual Insurance

State Auto Companies
The IMT Group

Tomsche, Sonnesyn & Tomsche, PA
Toshiba Business Solutions
Travelers Companies, Inc.

Westfield Insurance
Wilson Mutual Insurance Company
Workers Compensation Specialist

PLATINUM LEVEL

GOLD LEVEL

SILVER LEVEL

MN Independent Insurance
Agents & Brokers Association


